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HacTtoswee MNMonb3oBaTenbckoe cornaweHme SBnsaeTcsa npasunamm norb3oBaHna Beb-cantamu,
pecypcamu n Beb-cepsucamm (ganee - CornaweHue) mexay:

CropoHon 1: npaBoobnagartens cepsuca: OO0 "T.C.H." (MHH 7804073989, agpec 194352, r.
Cankr-letepbypr, BH.Tep.r. MyHuuunaneHbin okpyr Cepruesckoe, annes NpuaopoxHas, 4. 8,
nutepa A) (nanee — «Onepatop», «KomnaHusi»), agmuHuctpatop cepsuca: OOO "lanepes
MpodeccmonHanos" (MHH 7703811220, agpec 123242, r. Mockea, BH.Tep.r. MyHuuunanbHbI
Oxkpyr MpecHeHcknin, nn KygpuHekas, 4. 1, nomewl. 5A) (aanee — «tAMUHUCTpaLmsa».), n
CTopoHom 2: nonb3oBartenemM cepsuca.

HacToswwee Nonb3oBaTenbckoe cornaileHme pacnpoctpaHsieT gencrene Ha OO0 "T.C.H." (MHH
7804073989, agpec 194352, r. CaHkT-INeTepbypr, BH.Tep.r. MyHnumnnanbHbIn okpyr Cepruesckoe,
annes lMpuaopoxHas, 4. 8, nutepa A) 1 napTHepoB, nepeyvncneHHblx B MNpunoxeHun Ne 1 k
HacTosiemy Nonb3oBaTenbCKOMY COrMaLleHuHo.

HacTtosiwee nonb3oBaTenbCckoe CornalleHne pacnpocTpaHseT CBoe AeWCTBME Ha CepBUCHI
KomnaHun, B TOM yncne Ha Beb-canTbl 1 BeG-CepBUChl, KOTOpble NepeyncneHbl B MpunoxeHnn
Ne 2 k HacTosilweMmy Nonb3oBaTtensckoMy cornaileHuio (aanee — «Cant», «CepBuC») NOITHOCTLIO
U B YacTu He NpoTMBOpeYaLLen cepe Ux NPUMEHEHUS.

YBegomnsaem Bac, 4tO [OCTYynm M UCMOMb30OBaHME CaWTOB M CEpPBUCOB, NpUHaAnexXalmnx
KomnaHun, BO3MOXXHO MUCKITHOUUTENBHO NpY COBMIOAEHUN HXKENPUBELEHHbBIX YCITOBUNA.

B cny4ae Hecornacus ¢ Hactoswmm CornaweHvem nornb3oBaTento Heobxoammo HemeaneHHo
npekpaTUTb NOSIb30BaHWe canTamm n cepemncamm KomnaHmn.

Hactoswee CornalweHne asnsietcs nybnuyHon odepton cornacHo ctatee 437 paxgaHckoro
kogekca Poccuinckon ®enepaumm n onpeaensioT yCrnoBms NCNOMb30BaHNs N OYHKLUMOHMPOBaHUSA
cantoB n cepBucoB KomnaHum, a Takke B3aWMHble 00S3aHHOCTU MOSb3OBaTENEN WU
AOMUHUCTpaUMN.

Mepen vcnonb3oBaHWEM CanToB M cepBucoB KomnaHuu, nonb3oBaTtenb NoATBEPXKAAET CBOE
O3HaKoMneHve U1 paetr cornacme ¢ Hactosawmm  CornmawedHvem u  [lonuTtukon
KOHpmaeHUnanbHoOCTH, KoTopasi BKNovaeT B cebs MNonutuky ncnonb3oanus dannoe Cookie -
pasmeLleHo Ha CanTe (MpunoxeHne Ne 2 kK HacToswemy CornalleHuio).

1. TEPMUHbI U OMNMPEOEJNEHUA

1.1. CepBwuc - BeG-canT, Beb-cepBuc, b2b-noptan, yatel nHTepHeT-canToB. [NepevyeHb canToB
KomnaHun, npegycmotpeH B MpunoxeHun Ne 2 k HactosiweMy CornalleHuio.

1.2. CornaweHune — HacTosiwee [lonb3oBatenbckoe cornaweHve. AkTyanbHasi pegakums
CornawleHns pasmelleHa Ha Cante.

1.3. Onepartop — lOpuMANYECKOE INULO, SBNsKLIEecss CODOCTBEHHWKOM, MpaBoobnagaTenem
cepBuca, CaMOCTOATENbHO WKW COBMECTHO C ApYrMMM nuuaMu opraHusylowee u (4num)
ocyLlecTBRsOLWEee OeATENbHOCTL NOCPELCTBOM CepBUca.

1.4. b2b-noptan — cant B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu WHTEpHET,
KOTOpLIN npeacTaBnsieT cobon MHPOPMALMOHHYHO CUCTEMY, KOTOpas NoAOEpXKMBaETCs U
ncnonbdyetrcss OnepaTtopoM AnNs NpeaocTaBleHns 3auMHTEePeCcOBaHHbIM nuuam  AocTyna K
nepeyvHto ToBapoB, NoctaensemMbix OnepaTtopom, CNUCKY 3aKkasos, (PMHAHCOBBIX YCITOBUMA U MHOW
nHpopmaumm (ganee — «loptan»).

1.4. TMonb3oBaTenb — lopuandeckoe nuuo, duanyeckoe nuuUo, WHAMBUAYANbHbIN
npeanpuHMMarenb, UMeLLMA HaMepeHne OCyLLECTBNATL AencTBust Ha CepBuce: pasmelleHne
3aKa30B MO paHee 3aKnyeHHbIM 4oroBopam noctaskm ¢ Onepatopom unu coseplueHne Caenku

no [loroBop-cyeTy; 3arpy3ka [OOKYMEHTOB B pamMkax [loroBopa mnocTaBkm — 3akasos,
crneumdukaummn).
1.5. MpepctaButenn nonb3oBartens —  dusmnyeckoe nuo, YNOSTHOMOYEHHOE

Monb3oBaTenem Ha COBEpPLUEHNE HOPUANYECKN 3HAYMMbIX AEACTBUI, B TOM YMCe, NOCPeaCcTBOM
Cepsuca: cornacoBaHve u pasmelleHne Ha Cepsuce oT MmeHu [lonb3oBaTens 3akasoB Ha
noctaBky ToBapa B pamMkax gorosopa nocrtasku. [epeyeHb [Npeactasutenen [Monb3oBaTtens
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cornacoBbiBaetcs B [loroBope NoctaBku u (Mnn) MHbIM obpasom onpegensaetca CTopoHamu B
cootBeTcTBUM C ycrnosuammn Cpaenkn mn CornaweHnus. Jlvudo, ocyuwectengwowee yHKUUK
€0OWHOMNYHOTO  UCNOMHUTENbHOrO  opraHa [lonb3oBaTtens, sgBNAeTCA  npeacTaBuTeENeM
lMonb3oBaTtens BHe 3aBUCUMOCTU OT ycrioBuin Caenku, uHgopmarmm Ha Cepsuce.

1.6. Perucrtpaumsa — 310 NpoLecc co3aaHna akkayHTta Nonb3osaTens Ha Cepsuce.

1.7. AkkayHT [llonb3oBatena (IlM4yHbIN KabuHeT) — y4yeTHasa 3anucb [lonb3oBarens,
cosgaBaemasi B MOMEHT pernctpaumm Ha Cante, nossonstowas Onepartopy naeHTMpuumnposaTtb
(aBTOpU30OBaTL) Kaxgoro MNonb3oBatensa NocpeacTBOM YHUKANbHOro forMHa U naponsi.

1.8. ABTOpM3auuAa — BHECEHWNE NH(OPMaLMKM 3aperncTpmpoBaHHbIM NONb3oBaTenem cepeuca
B BuAe BBeAEHWs INOrMHa, napons, W, B Cly4yae ecnv MpUMEHUMO — LOMNOSHUTENbHOro
noaTBEPXKOEHNA C UCNONb30OBaHUEM CepBuca, NpuHaanexallero nonb3oBartento (ANeKTpoHHas
noyTa, TenedoH 1 T.N.) ANa nonyyeHUs SOCTyna K yHKUMOHAaNbHbIM BO3MOXHOCTSIM cepBuca
OorpaHMyeHHoro gocryna.

1.9. [OoroBop — cornawieHue, 3akntodeHHoe mexay Onepatopom w [lonb3oBatenem 06
obGbemax, cpokax, CTOMMOCTU U MHbIX YCIOBMAX NOCTaBKn ToBapa.

1.10. [doroBop-cYyeT — JOKYMEHT, (hopMmpyembin npyn ocdopmneHun 3akasa Nonb3oBartenem,
He umewwmnm gencteytowero [orosopa ¢ OnepaTopom, COOepXalluMi KITOYEBbIE YCIOBUS
3akasa.

1.11. CrtopoHbI — [Tonb3oBartenb n Onepartop B cily4ae nx COBMECTHOIO YyNOMUHAHMS.

1.12. ToBap — usgenusd, npegnaraemble OnepaTtopom K npogaxe, UHopMaLMs O KOTOPbIX
pasMelleHa Ha CepBuce C yKasaHMeM CXemMaTM4YHOro m3obpakeHusi, TapHoro obbema wnm
MOLITYYHO, CTOMMOCTM 33 PaCUETHYHO e4uHULY, JONONHUTENBHOM MHGOPMaLUN.

1.13. 3akaz - cdopmupoBaHHbii [lonb3oBatenem © NoATBEPXKAEHHbIM OnepaTopom
accopTumMeHT n obbem ToBapa, NOCTaBNAEMbIA Ha YCrNOBUSX U B NOpsAKe, COrnacoBaHHOM
CTtopoHamu B MUCbMeEHHOW (bOopMe B TOM 4YUCre HanpaeBfeHHbI NOCPeacTBOM caunTa, b2b-
nopTrarne, afieKTPOHHON no4Te.

1.14. Cpenka - COBOKynHocTb genctBuii Onepatopa u [lonb3oBartens, HanpaefeHHbIX Ha
yCTaHOBIEHME, U3MEHEHME UIN NPEKpaLLEHMe rpaXaaHCKMxX npas 1 06a3aHHOCTEN.

1.15. [lapTHepbl - B3anMO3aBNCUMbIE HOPUANYECKNE NNLA, 0O0beANHEHHbIE OOLLMM KpYrom
KOHTPONUPYIOLWMX BnagenbueB W oblien CTPYKTYpor ynpaseHusi, OCYyLLeCTBRsoLWmne
AEATENbHOCTb B pa3HbiX OM3HEC-HaNpaBneHnsax u/unm B3aMMmocBs3aHHble rpuanyeckme nuua B
CUNy [OOroBOPHbIX MPaBOOTHOLUEHWUA, nepedvncneHHble B lNpunoxeHmn Ne 1 Kk HacToswemy
CornaweHuio.

2. BCTYMNJEHUE B CUNY, UBMEHEHUA

2.1. CornaweHwue BCTynaeT B cuny ¢ gatbl ero nybnukaumm Ha CepBuce n 4erNCTByeT 4O MOMEHTA
nybnukaumm HoBou Bepcun. [loNoXeHWst HacToAWero MyHKTa pacnpoCTPaHATCA W Ha
AononHenns (nameHeHuns) Kk CornatueHuio.

2.2. CornalieHune, U3mMeHeH1s 1 JOMNonHeHUs K Hemy pasmeldatotcst Ha Cepsuce.

2.3. CornaweHue MoXeT 6biTb B ftob6on MOMEHT mameHeHO OnepaTopom B OQHOCTOPOHHEM
nopsgke NOMHOCTbIO M (Mnn) B Yactyu 6e3 npegBapuTenbHoOro yesegomnexus Monb3oBartens.
O6HoBneHHoe CornaweHne pasmellaetcs Ha Cepsuce.

M3meHeHusa cumTaloTcs BCTYNMBLUMMMK B CUMY C AaTbl UX yTBEPKAEHUA N 06s3aTenbHbIMK ANng
CTOpOH ¢ gatbl pasmelleHns obHoBNeHHOM pedakumm Ha Cepsuce.

2.4. N3amveHeHus CornaweHus nognexaTr MNPUMMEHEHUIO K TEM nuuam, KOTopble SBMSKTCA
Monb3osatensamm CepBnCOB Ha MOMEHT BCTYNSIEHNS B CUITY USMEHEHWIA.

2.5. MNy6nukauna HoBon Bepcum CornaweHns Unn U3MEHEHUM K HEeMY MOXET W3MEHSATb,
OTMEHSATb NN MHBbIM 0OPaA30M KOPPEKTUPOBATbL MNONOXEHUSA NpeablayLLen BEPCUN.

3. OBLUME NONOXEHUA

3.1. Tllonb3oBatenb 00s3aH [0 Havana wucnonb3oBaHus CepBMCOM O3HAKOMUTLCS C
nonoxeHnsammn HactosiLero CornawieHust. Nonb3oBaTtenb AaeT oTAerbHOe cornacue Ao Havana
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ncnonb3oBaHna CepBucamm C nNonoxeHuaMn Hacrtosiwero CornaweHunsl, ecnm WHOe He
npegycmoTpeHo gencteytowmm [Jorosopom mexay Onepatopom u MNonb3osarenem.

Mpn pacxoxaeHunn ycnosuii Cornawenunsa n Jorosopa mexgy Onepatopom u Nonb3oBartenem,
CTOpPOHbI PYKOBOACTBYHOTCA NONOXEHNAMN [loroBopa 1 NPUNoXeHUn K Hemy.

Bo Bcem ocTtanbHOM, 4TO He yperynuposaHo CornaweHuem wu/wunu [doroBopoM CTOPOHbI
PYKOBOACTBYIOTCS OEMCTBYHOLLMM 3akoHOo4aTenocTeom PO,

3.2. MNMocpencteom ucnonb3oBaHms CepeucoB [Nonb3oBateny nonyyarT 4OCTYN K MHopMaumm
0 npogyktax KomnaHum n napTHEPOB, akuMsiX, BbIrOAHbLIX NPEANOXEHUAX, HOBOCTSAX, TOBapax U
YCNOBUSIM UX MPUOBpETEHUS.

3.3. CocTtaB AOCTYMHbIX CEPBUCOB, BKIOYas cpeactsBa NpocMOTpa TOBapoB, (POPMUPOBaHUSA,
pasMeLLeHNs, XpaHEHNA KOPPEKTUPOBKWN 3aKa3oB, M T. A., a TakKe yCroBus uUx npeaocTaBreHns
onpegensaiotca  Onepatopom N0 COOCTBEHHOMY YCMOTPEHUIO C  y4eToMm TpeboBaHMN
AeNncTByloLero sakoHogatenocrea Po.

3.4. CBeneHus, pasmelwaemble Ha CepBucax, He MOryT ucnosnb3oBaTbcsi [lonb3oBaTtensamu B
WHbIX LUensix, KpoMe nonyvyeHns nHpopmaumm ¢ HaMepeHnemM 03HaKOMUTLCA C MHpopmaumen o
npogyktax KomnaHum n napTHepOB, akuusX, BbIFOOHbIX MPeasioKeHUsiX, HOBOCTSX, ToBapax u
YCNOBUSIX UX NPUOBPETEHNSA N/UNK 3aKNIOYUTb COENKY.

3.5. Onepatop Brpase B Nt060 MOMEHT MO COBCTBEHHOMY YCMOTPEHMIO U3MEHSITL COAEPXKaHMeE,
YHKUMOHaN M BHELWHUA BuA 1 niobble nHble napametpbl CepeucoB 6e3 npeaBapuTenibHOro
yBegomreHusa n cornacus Nonb3osaTtens.

3.6. ®dyHkumoHan CepsucoB npepocraenseTca lNonb3oBatento «kak ectby M OnepaTtop He
06s3aH npenoctaenATh Nonb3oBatento unu rpynne MNMonb3oBaTtenen HoBble Bepcun CepBUCOB,
AOMONMHUTENbHBIM  (PYHKLMOHAaN, ocobble npaBa WM WHble He MNpPefyCMOTPEHHble TeKyLlen
Bepcuen CepBMCOB BO3MOXHOCTM.

3.7. OnepaTtop He HeceT OTBETCTBEHHOCTU nepen Nonb3oBaTenem 3a owmnbkn, cbon, HapyLLeHus
B pabote CepBMCOB, €CnKn 3TO CTano CneacTBMEM BPEOOHOCHbBIX NMporpamMm, HernpaBOMEPHbIX
AENCTBMIN TPETbUX nuu, npu ycnosuu, 4to OnepatopoM cobnofeHbl Bce Heobxoanumble mMepbl
3aWmnTbl, NPEayCMOTPEHHbIE 3aKOHOAATENbCTBOM, PaBHO KaK WM 3a MNOCNeaCcTBUSA TaKux
06CTOATENLCTB M BO3MOXHbIE YObITKM [onb3oBaTtens.

3.8. MNony4eHne TpeTbUMM NNLAMN HENPABOMEPHOrO AOCTYNa K MHAOpMaLMK, XpaHsaLWenca Ha
Cepsuce, npoTMBOnpaBHbIM NMyTeEM, B TOM 4McCine MOCPEACTBOM B3riomMa 3aliMTbl MCTOYHWUKOB
nmMbo MecCT XxpaHeHus nHopmaunn, He NPU3HAETCs pasrnaleHmeM MHpopMaumm u He BNeYeT
BO3HWKHOBeHMe Yy OnepaTtopa OTBETCTBEHHOCTM nepen [lonb3oBatenem 3a BO3MOXHble
nocneacTBys npousoLueawero, npu ycnosum, 4to Onepatopom cobnofeHbl Bce Heobxoanmble
Mepbl 3aLUTbl, NPEAYCMOTPEHHbIE 3aKOHOAATENBCTBOM.

3.9. OnepaTtop He HeceT OTBETCTBEHHOCTW 3a PaboTOCMOCOGHOCTL U (MNM) 3aWULLEHHOCTb
nporpaMMHO-annapaTtHbIX CcpeacTs, Mcrnonb3dyemblx [lonb3oBatenem Ans uenen gocrtyna K
Cepsucy. Puck HepaboTocnocobHOCTU 1 (MNKN) HE3aLMLLEHHOCTM UCNONb3yeMbIX NPOrpaMMHO-
annapaTHbIX CpeacTB nexat Ha [Nonb3oBaTene. Nonb3oBaTenb 0653yeTcsi CaMOCTOATENBHO U 3a
COOCTBEHHBIN  c4eT obecrneuntb HeoOXOoOMMbIA M OOCTATOYHbIA  PEXUM  3aluUThbl
3KCNyaTMpyeMoro nporpammMHo-anmnapaTtHoro KOoMMnekca, Wcnonb3yemoro npwu paborte ¢
Cepsucamn. Onepatop He HeceT OTBETCTBEHHOCTU 3a cbou (owmnbku, HapyleHus) B paboTe
Cepsuca, a paBHO 1 3a NOCNEACTBUSA TakMX COBbITUI, eCrnv NPUYMHON MX BO3HUKHOBEHUS CTanm
cbon (owmbku, HapyweHusi, KoMnpomeTauus WHPOPMAUNOHHOW cpedbl) CTOPOHHUX
nporpaMMHo-annapaTtHbIX KOMMIEeKCcoB, ucnonb3yembix Nonb3oatenem. Onepartop, B nobom
crny4vae, He HeceT OTBETCTBEHHOCTM 3a Ntobble cbom (owmnbkun, HapyweHus) B pabote Cepsuca,
Bbl3BaHHble 06CTOATENBCTBAMM, Ha KOTOpble OnepaTop He MMEET BO3MOXXHOCTM NOBMUATb, B TOM
yucre, Ho He orpaHNYnBasiCb: AEUCTBUE BPEAOHOCHLIX MPOrpaMm, nofny4yeHme TpeTbMMm Nnuuamm
HecaHKLMOHNpoBaHHoro goctyna k Cepsucy.

3.10. B cnyyae Bo3HMKHOBEHUM cboeB, owmnbok, HapyweHui B pabote Cepsuca Nonb3oBaTens
BrnpaBe HanpaBuTb obpalleHne Ha KOHTaKTHbIM agpec Onepartopa — info@prof-gallery.ru, ¢
yKasaHneMm OonucaHusi BO3HUKLLEN NpobremMbl. 3anpockl paspeLlatoT B nopsgke noctynneHuns. B
cnydvae, ecnu npobnema BO3HMKAET NO npuynHam, 3aBucawmum oT Onepartopa, oH ob6sa3aH
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NpeanpuHSaTbL HeobxoomMmble Mepbl Ans ycTpaHeHus npobnemobl. Bmecte ¢ atum Onepartop He
rapaHTupyet [lonb3oBaTtento ycTpaHeHWe npobnemMbl B KOHKPETHbIN CPOK UM BO3MOXHOCTb
yCTpaHeHus npobnemsil.

3.11. MNpaBa nonb3oBaHus CepBNCOM CHUTAIOTCA NpeaocTaBneHHbIMU [onb3oBaTento C MOMeHTa
NepBOro nocelleHnsi, a B crny4yae HeobxoaMMocTM aBTopu3auuMnm — C MOMEHTa MnepBoOw
asTopusauun MNonb3osaTtensa unu ero lNpegctasutena Ha Cepeuce. Cpok AeNCTBUSA TakMx nNpas
onpegensetca CornawweHnem nnun Jorosopom.

3.12. NgeHTudmrKaumMoHHbIe AaHHble AKKayHTa, a Takke UHble napaMeTpbl 4OCTyna K cepBucam
ABNAIOTCA KOHMUOEHUMANbHOW WHGOPMaUMEn U He nognexar pasrnaweHuto CTtopoHamm
TpeTbUM nruam B COOTBETCTBMM C AEWCTBYHOLUMM 3aKkoHoAaTeNbCTBOM Pd.

3.13. B cniyyae yTpaThl nornb3oBaTernieM KOHTPONA 3a akkayHTOM, KOMNpoMeTauuun 1 (unu) ytpare
NOeHTUPUKALMOHHBIX OaHHbIX, nonb3oBaTternb o0b6sa3yeTca He3ameanMTensbHo
npounHdopmuposaTtb 06 aTom Onepartopa.

4, PErMCTPALUA NOJIb3OBATENA HA B2B-INMOPTAJE

4.1. Peructpauusi/cosgaHne akkayHTa [lonb3oBatena ocyuwectensietca Onepatopom c
nocregyoLlen nepegaden napameTpoB goctyna Nonb3oBaTento unu, npu ycrioBuun, YTo Takas
TEXHNYecKkass BO3MOXHOCTb npedycMmoTpeHa, [lonb3oBaTenb pPerucTpypyeTcss Ha caunte
CaMOCTOSATENBHO.

Ina nonydeHusa goctyna k Moptany CtopoHa 1 BnpaBe notpeboBaTb 3aKNOYEHUSA OTAENBbHOMO
06sa3aTenbHOro NMCbMEHHOro cornatwleHms o6 ncnonb3oBaHun MNopTtana.

4.2. Cpok gencteus AkkayHTa orpaHmyveH Ha cpok 1 kaneHgapHoro roga. [0nsi npogneHus
yKaszaHHOro cpoka [lonb3oBartenb obs3aH B CPOK He MeHee yeM 3a 10 paboumx gHen Ao
OKOHYaHMA cpoka [fgencTBus AkkayHTa Hanpasutb OnepaTopy MMCbMO cofepkallee
noaTBepXaeHne Tekylwen uHdopmaumm  AKkayHTa WM MHAQopMauuio, Noanexaluyto
KOppeKkTupoBKe. B cnyyae Henony4eHus ykasaHHOro nucbma AKkayHT ByaeTt 3abnokMpoBaH.

4.3. [lonb3oBartenb caMOCTOATENbHO obecneymBaeT KOHPUAEHUMANbHOCTb CBOEro Maporns.
lMonb3oBaTenb CaMOCTOATENbHO HECET OTBETCTBEHHOCTb 3a BCe [OEWCTBUS (a Takke WuX
NOCNeacTBMsl) B pamkax unu ¢ ucnonb3oBaHuem [loptana nog AkkayHToM [lonb3oBatens,
BKMoYasi cnyyam gobposonbHoW nepegayun Nonb3oBaTenem OaHHbIX Ans AocTyna K AKKayHTy
Monb3oBatensa TpeTbMM nuuam Ha nobbix ycnoBusx (B TOM 4ucrie MNo [OroBopam unm
cornawexusm). Mpn aTOM BCe OENCTBMA B pamkax uUnvM C ucnonb3oBaHuem [loptana nopg
AkkayHTOM [lonb3oBaTend cyuTaloTcA nNpousBedeHHbiMM camuMm  [lonb3oBaTenem, 3a
UCKIoYeHneM criydaeB, korga [lonb3oBaTenb, B Nopsgke, NpegyCMOTPEHHOM MyHKToM 4.4,
HacTosilwero CornaweHus, ysegomun OnepaTtopa 0 HeCaHKLMOHMPOBAHHOM AocTyne K [MopTany
C ucnonb3oBaHnem AkkayHTa [lonb3oBatens w/unu o nobom HapyweHun (NOAO3PEHUsX O
HapyLleHUN) KOHPUAEHUMANBHOCTN CBOErO Naponsi.

4.4. Tlonb3oBaTenb o00a3aH HemeasieHHoO yBegomuTb Onepatopa o nwbom  cnyyvae
HeCaHKLUMOHNPOBAHHOrO (He paspelweHHoro [lonb3oBatenem) poctyna Kk [loptany c
ncnonb3oBaHnem AkkayHTa [lonb3oBatena w/unum o nobom HapylweHun (NOAO3pPeHusix O
HapyLleHun) KoHdmaeHumansHoCcTU csoero napons. B uenax 6esonacHoctu [Nonb3oBaTenb
00653aH CaMOCTOATENbHO OCyLlecTBNATb 0Oe3onacHoe 3aBeplueHne paboTbl MNO4  CBOUM
AKKayHTOM MO OKOHYaHWW Kaxgown ceccum pabotbl ¢ Moptanom. Onepatop He oTBevaeT 3a
BO3MOXHYIO MOTEPKO UMW MOPYY [aHHbIX, a Takke Apyrve nocneacTtsvs nwoboro xapakrepa,
KOTOpble MOryT NPOUN30NTK U3-3a HapyLleHna Nonb3oBaTtenem aton Yactn CornaleHus.

4.5. Tlonb3oBaTternb MMEET NpaBo OTKa3aTbCsA OT UCMONb30BaHMs lopTana n NHbIX CEPBUCOB
Onepatopa nyTem geaktvBaumm AKkayHTa NOCPELCTBOM NMOYTOBOrO OTMPaBIEHUs, B TOM YuMcChne
MO 3NEKTPOHHOW NOYTOWN.

5. MHPOPMALIUA NOJIb3OBATENA

5.1. TNonb3oBaTenb CaMOCTOATENbHO HECET OTBETCTBEHHOCTb Mepen TPeTbMMU NuLamMmn 3a
[ENCTBNA CBOUX MpeacTaBUTeErnen, CBs3aHHble C CO3daHMeM M pasmelleHneM MHdopMauun u

www.packfilm.ru ﬁg}

CtpaHuua 6 n3 12



OO0 "T.C.H." Monb3oBaTenbckoe cornawwenne OO0 "T.C.H." Pepakums 1 Ctp. 71312

3aka30B nonb3oBaTensi Ha Cepeuce, B TOM YMCHe 3a TO, YTO cogepKaHne MHopmMaLmnmn 1 3akasos
nonb3oBaTensi COOTBETCTBYET TpeboBaHMAM 3akoHodaTenbCTBa W He HapylwaeT npasa U
3aKOHHbIE NHTEpPEChl TPETbUX NNLL.

5.2. TlMonb3oBaTernb CaMOCTOATENBHO U 3a CBOW CHET 00A3yeTCA yperynmpoBaTb BCE NPETEH3UN
TpeTbUX NUL, CBA3aHHbIE C co3gaHMeM, pa3MelleHneM lNonb3osaTtenem nHgopmauum, 3akasoB
Ha Cepsuce.

5.3. [Monb3oBartenb 064a3yeTcs:

5.3.1. Hwukorga u HM npu Kakux obcToaTenbCTBax He pasmeliatb Ha CepBuce MHdoOpmauuto,
KoTopas:

— COOEpXWUT MpU3bIB K HACUITbCTBEHHOMY W3MEHEHUIO TOCYOapCTBEHHOrO CTPOs, a Takke
3KCTPEMUCTCKON OeATENbHOCTY;

— COAEPXWT yMNOMWHaHME wnNn opobpeHne OeNcTBUA Nuy W/unu opraHusauun, BegyLmnx
TEPPOPUCTUYECKYIO AEATENBHOCTb UMM CBA3AHHbBIX C NponaraHaon TEpPOPUCTUYECKUX Maen, a
TakKe NPU3HaAHHbIX MHOCTPaHHbLIM areHToM;

— cnocobcTByeT BO3OY>KAEHUIO HEHABUCTM UNN BpaXabl NO pacoBOMY, 3THUYECKOMY, MOMIOBOMY,
PENUrMo3HOMy, couuanbHOMY MpU3HAKaM, YHUXaeT 4enoBeyeckoe [AOCTOMHCTBO, COOEPXUT
yrpo3bl 1 ockopbnenns B agpec apyrux [lonb3oBatenen nnbo Apyrnx U3MYECKUX nuu,
opraHvM3auun unu coumnanbHbIX rpynn, yweMnsaeT npaBa MEHbLUMHCTB;

— HapyLwaeT npaBa HECOBEPLUEHHONETHMX MWL, NPUYMHAET UM Bpea B Ntobon hopme;

— HapyLaeT npaBa TPETbUX NNL, Ha pe3ynbTaThl UHTENNEKTyanbHON eATENbHOCTU 1 Ha cpeacTea
MHOMBUOYanu3auumn, B TOM YMCre aBTOPCKNE, CMEXHbIe U Apyrne npasa;

— Gbina nony4yeHa Nonb3oBaTenem Ha yCnoBMaX AOroBopa O HepasrnaweHun nmbo coctasnset
rocyaapCTBEHHYIO UINN UHYIO OXPaHSEMYIO0 3aKOHOM TalHy;

— COOEPXMUT NepcoHarbHble AaHHbIE TPETbUX KL, KOTOpbIE He ynonHomMoumnu NMonb3oBaTtens Ha
Takoe MCMornb3oBaHNe UX OaHHbIX;

— HOCUT HENPUCTOMHbIN NN KNEBETHUYECKNI XapaKkTep, COOEPXUT HELLEH3YPHYIO NNEKCUKY Unu ee
NPOV3BOAHbIE, NOPHOrpadmnyeckne, 3pOTUHECKME U UHbIE NPOTUBOPEYaLLMe Hopmam Mopanm
mMaTepuansl,

— COOEPXMUT MporpamMHble BUPYCbl UMW MHblE KOMMbIOTEPHbIE KOAbl, HamnpaBfeHHble Ha
HapylweHne yHKUMOHANBLHOCTU MoBOro  KOMMBbIOTEPHOrO WAW  TENEKOMMYHUKALUMOHHOTO
obopynoBaHus;

— He MOXeT BbITb pacnpocTpaHeHa nogobHbIM obpa3om B cuny 3anpeta nMbo orpaHnYeHus,
NPenyCMOTPEHHOTO POCCUMIUCKUM 3aKOHOA4ATENbCTBOM, MEXOYHapoAHbIM 3aKOHO4ATENbCTBOM
nn60o MO MHBIM OCHOBAHUSAM;

5.3.2. He npeanpvHMmaTtb MNpOTMBOMNPaBHbIE BWHOBHbIE OEWCTBMS MO OpraHusaumm cboes,
NCKaXXeHnst NHpopmMaLumm Unu BbiIBEAEHMS U3 CTPOSi cepBepoB B Ntobom Buae.

5.4. Tllonb3oBartento/npencraBUTeNto Mornb3oBaTeENs 3anpellaeTcs nepegaBaTb, OTYYXOATb
UM Kaknm-nubo obpasom obpeMeHsTb NpeaoCcTaBneHHbIE eMy NpaBa Nofb30BaHUSA CepBMCaMMU,
a Takke WHble npaBa u 00s3aHHOCTK nepe OnepaTopom.

5.5. Onepatop nmeet npaso 6e3 yBegomneHus lNMonb3oBatensa n 6e3 06bACHEHUA NPUYMH B
noboe BpemMs yoanutb Mnm 3abrnokMpoBaTh akkayHT Nonb3oBaTens, Nnosfib3oBaTend B crnyyae
BbISIBNEHUA HapyLUEHWI YyCNoBUA HacToswero CornalleHnsi, 4eNCTBYIOLLEro 3aKkoHo4aTenbCTBa
P®, noroBopHbIx 0693aTeNbLCTB WM BO3HUKHOBEHUS NOAO3PEHUN HA HECAHKLVMOHUPOBAHHbIV
AOCTYN K aKKayHTy Nonb30oBaTenis U MHbIM NpU4MHam.

6. HAMPABNEHUE OGPALLEHUA

6.1. [lNonb3oBaTenb MMEET NPaBoO HanpaBuTbL OOpaLleHne o dhakTax, MMELLMX 3Ha4YeHne ans
COBEpLUEHUSA WM  MUCMOSMHEHUsI CAEenkn nyTtemM 3anonHeHuss ¢opmbl obpaTHOW CBA3N B
cooTBeTCcTBYOLWLEM pasgene Cepauca.

6.2. O6pawenuns, HanpaeneHHble nocpeacTsoM Cepsuca, HOCAT MHPOPMALIMOHHbIN XapaKkTep
N He SBNSAITCA OCHOBaHMEM ANl BO3HUKHOBEHMsS obsasatenscte CTopoH 6e3 Hagnexailero
0POPMIIEHNS COOTBETCTBYIOLLMX AOKYMEHTOB.
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6.3. Onepatop nmeeT npaBo OCTaBUTb obpalleHne 6e3 pacCMOTpeHUs unu oTkasaTb B €ro
YOOBMNETBOPEHUM B Cllydae HEKOPPEKTHOrO odopMreHus obpalleHust UM  OoTCyTCTBUS
NoATBEPKAEHUS U3NOXKEHHBLIX (haKTOB.

7. ®UKCALMA DEACTBUN HA NMOPTAIE

7.1. OnepaTtop MOXET OCYLLECTBMATb YYET BCEX AENCTBUN, NPOU3BOANMbIX HA CepBucax.
Hencteusa lMonb3oBatena Ha CepBuce dukcupytotca B nor-chamnax — npoTokonax paboTtbl
CepBuca, XxpaHsLLMXCA Ha cepBepe B BMAE TEKCTOBbLIX hannoB u/unu 6ase gaHHbix Cepsuca.

B cnyyae BO3HMKHOBEHWSI cropa, AaHHble, yKa3aHHble nor-gannbl, a Takke WHble 3anucu B
npoTokonax pabotbl CepBuca, NPU3HaAKTCA CTOPOHAMM B Ka4eCcTBe AOMYCTUMBbIX, 4OCTATOYHbIX,
A0CTOBEPHbIX JOKa3aTenbCTB AENCTBUTENBHOCTY YCTaHaBNMBaeMOro (akra.

7.2. [lata n Bpems co3gaHusi, NofydeHns n otnpasky gencteni Nonb3oBaTtens pukCnpyroTcs no
MoCKOBCKOMY BpeMEHM.

8. OPOPMIJIEHUE OIJIATA U JOCTABKA 3AKA3A

8.1. [ns coBepweHus 3akaza Ha CepBuce, a Takke pAna NONb30BaHMSA CepBUCaMMU,
npepocrtaenseMbiMM KomnaHmen moxet noTpeboBaTbCca pernctpaumsi U aBTopusaumsi B IM4HOM
kabvHeTe nonb3oBaTens, B oTAeNbHbIX cnydasx Ha CepBucax MOXHO OCTaBWUTb 3asiBKY MyTeEM
3anornHeHus opMbl 0OpaTHON CBA3N.

8.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeucnonHeHne obsi3aTenbLCTB nepeq
lMonb3oBatenem, ecnM HEeBO3MOXHOCTb WX Hagfexawlero WcnonHeHus obycrnosneHa
npegoctaeneHveM llonb3oBatenem HeBepHbIX CBedeHun, Takux kak PO ynornHOMOYEeHHOro
npeacTtaBUTeNs WNM HauMMeHOBaHME rpy3onoslyvaTtensl, agpeca [OCTaBKM, KOHTAKTHOMO
TernedoHa 1 UHbIX CBEAEHWIA.

8.3. 3aka3z odopmnsietcss [lonb3oBaTteneMm CcamoCTOATENBHO C  YY4ETOM OENCTBYHOLLMX
npegnoxeHnn Komnanum.

Onepatop BnpaBe M3MEHUTb LieHy TOBapa B 3aBUCMMOCTM OT nokasartenemn, ob6ycrnoBnmBaroLLmnx
ueHy ToBapa (cebecToMMOCTb, 3aTpaTbl M T.N., @ Takke ykasaHHble [lonb3oBatenem uHble
0COBEHHOCTU 3aKasa), Ucxoas M3 COOTHOLLEHMS 3TUX NokasaTener Ha MOMEHT pa3MeLleHus
3aKkasa U Ha MOMEHT nepegayum ToBapa.

8.4. Onepatop BnNpaBe MNOMHOCTLIO JIMBO YaCTUYHO OTKa3aTbCsA OT MCMONHEHNs 3aka3a (NpaBo Ha
OOHOCTOPOHHUIN OTKa3 (MOSTHOCTBLIO UMM YacTMYHO) OT 3aKIMKYEHHOro A0roBopa) B criyyae, Korga
Onepartop He CMOXET BbINOMHUTL 3aka3s [lonb3oBaTensi N0 0ObEKTUBHLIM NpUYMHAM (GonbLuoe
KONMMYECTBO pa3MELLEHHbIX 3aKa3oB, OrpaHM4YeHHOEe KONMYEeCTBO TOBApPOB B Hanmuuum vy
Onepatopa, CPOKM UCNOMHEHWS 3aKkasa U T.M.).

8.5.ToBap, 3aka3aHHLIN Ha cepBUCe, onnadnBaeTcsl 6GaHKOBCKMM NEPEBOLOM Ha PaCYETHbIN CYET
Onepatopa, ykasaHHoro B [lorosope unu [1oroBop-cyeTy.

8.6. [lMonb3oBaTtenb OCYyLIECTBRSET NPMEMKY ToBapa Mo KONMMYECTBY, aCCOPTUMEHTY, KavyecTBy
(sIBHbIE HEQoCTaTKM) M KOMMIEKTHOCTH, a Takke NpOBEPSIET rapaHTUNHbBIA CPOK XpaHEHUs (CPOK
rogHOCTK) TOBapa M LeNOCTHOCTb YNakoBKM TOBapa B MOMEHT €ro nepeaadu.

8.7. Tlonb3oBatenb 00s3aH COBEPLUMTbL AEWCTBULA, KOTOpble B COOTBETCTBUM C OObIYHO
npeobsaBnsgemMbiMn TpeboBaHMAMM HEOBXOAMMbI C €ro CTOPOHbI Ans obecneyeHns nepegadn u
nony4yeHns Toeapa, B TOM Yncre nognncatb TOBapoCONpPOBOAMTENbHbBIE JOKYMEHTLI, 0becneynTb
COXPaHHOCTb AOKYMEHTOB, MOATBEPXKAAOLME haKT NOKYNKK ToBapa.

8.8. lpaBo coOGCTBEHHOCTM Ha TOBap, a TaKKe PUCKM CryYanHow rmubenu/criy4anHoro
nospexaeHuns Topapa nepexogat ot Onepatopa k Nonb3oBaTento B MOMEHT nepeaayn ToBapa u
NOANMUCaHNSA TOBAPOCOMPOBOANTENBHbIX JOKYMEHTOB.

8.9. MNpeTeH3nmn No KONMYEeCTBY, aCCOPTUMEHTY, KOMMMEKTHOCTU N Ka4eCcTBY (SIBHblE HEAOCTATKN)
ToBapa MoryT ObiTb NpeabsBreHbl B npedenax CPOKOB, YCTAHOBMEHHbIX [oroBopom wunu
[oroBop-cyeTom.
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9. yCnoBus NONYYEHNSA UHOOPMALIMOHHOW PACCbIJTKU

9.1. MNonb3oBaTenb cepBuca 3anornHAa U Hanpaenas opmy Ans obpaTHOM CBA3W, pasMeLlas
3aKka3 u/unuM OCyLWecTBNAA aBTopu3auuio Ha CepBuCe, TEM CaMblM BblpaXaeT corfnacue Ha
nony4yeHune nobbiX NHPOPMaLMOHHbBIX COOBLEHN OT KoMnaHun He pekrnaMHOro xapakrepa Ha
yKka3aHHble [lonb3oBaTenieM KOHTaKTHble ajpeca SMeKTPOHHOM MOoYTbl U HOMepa TernedOoHOB.
MHdopmaumnoHHble cooBLeHnss MOryT HanpaBnaTbCa AN yBegomneHus [lonb3oBaTtenst o
AEVNCTBMAX, COBEPLUAEMbIX MM Ha CepBUCE, OaHHble ONns aBTopu3auun, 00 U3MEHEeHUsIX
PYHKUMOHamNbHbIX BO3MOXHOCTEN cepBuUca, O cTaTyce paccMoTpeHus obpalleHus, o ctaTyce
BbINOSIHEHMS 3aKa3a 1 NHble CO0bLLEHMA MHPOPMALMOHHO-OPraHM3aLMoOHHOIo Xapakrepa.

9.2. [Ina uenen cBoeBpeMeHHOro nony4vyeHus Nonb3oBatenem MHOPMALMOHHBLIX COOBLLEHMI
Monb3oBatenb 06s3yt0TcA obecneunTb Haanexallyr HacTPOWKY WCMOfb3yeMOn MNOYTOBOM
cnyx6bl, ybeantbca B TOM, 4YTO BXogdwme nucbMa oT KomnaHuu He nonagarT B nanky
«HexenartenbHble cooblieHunsay (cnam), ybeauTbCst B OTCYTCTBMM OrpaHUYEHUn Ha NoryyYeHune
CMC-COOBLLEHMI C KOPOTKNX HOMEPOB.

Onepatop He HeceT OTBETCTBEHHOCTM 3a HenonyyeHwe [lonb3oBaTenem HanpasfeHHbIX Ha
yKa3aHHbI€ UM KOHTaKTHble JaHHble COOOLEeHNS.

9.3. NHopmaumoHHble coobLLEHMSs, NPeayCMOTPEHHbIE HACTOSALMM pa3gernom, He siIBNSATCA
PEKNaMHOM pacCbiikOW W HanpaBnAlTCA ONS  OpraHM3auum Hagnexawero WCNONHeHUs
npuHATbIX OnepaTopom Ha cebs 06s13aTenbLCTB NO cAenkam.

B cnyyae npuHyautenbHoro oTkas3a [lonb3oBatens oOT MonyvyeHus WHGOPMaLMOHHBIX
coobueHnin, MNMonb3oBaTento MOXeT BbITb OrpaHMYeH 4OCTYN K CEPBUCY.

10. YCNOBUSA NONYYEHUA PEKITAMHOWN PACCbINKU

10.1. B cooTtBeTcTBUM C nonoxeHnsimn degepanbHoro 3akoHa ot «07» moHs 2003 roga Ne126-
@3 «O cBA3U» M B COOTBETCTBMM C NonoxeHuamm degepanbHOro 3akoHa ot «13» mapta 2006
roga Ne38-93 «O pekname» NpeaocTaBneHne KOHTaKTHbIX AaHHbIX (agpeca 9aneKTPOHHOM NoYThl,
Homepa TenedoHoB npeacrasuTenen [lonb3oBartens) MNpyM HanMuMuMM COOTBETCTBYIOLLENO
OTOENbHOrO cornacus Nnonb3oBaTens BbIPaXXEHHOro NyTeM MpocTaBneHust OTMeTkM B Cepsuce,
OnepaTtop BnpaBe HanpaBnsaTb pPeknamHble paccbhinku Nonb3oBaTento Ha KOHTAKTHble agpeca
9MNEKTPOHHOM NOYTbl M HOMepa TenedoHOB, YkadaHHbIX B popme obpaTHOW CBA3WU, AOroBope
n/unn akkayHTe aBTopm3aunmn Ha CepBMUCE C Lerbio MHOPMMPOBaHUS O NpogykTax KomnaHmm n
NnapTHEPOB, aKUUSIX, BbIFOAHbLIX MPEANOXEHUAX U Ap.

10.2. YKasaHHble pekrnamHble COOBLEeHUA MOryT HanpaenATbCa M cooblaTtbCa MyTeM CMC-
COO0OLLIEHN, NMNCEM 3MEKTPOHHOM NOYTbl U 3BOHKOB [lonb3oBartento Ha KOHTAKTHble agpeca u
Homepa TeneoHOB, yKazaHHbIe NONb30BaTENEM.

10.3. lNMonb3oBaTenb UNK ero npeacTaBuTeNb, BNpaee B Ntoboe Bpemsi 0TO3BaTb CBOE cornacue
Ha MNoNnyyYeHWe peknamHOW paccCbifikn nyTeM HanpaeneHus OnepaTopy COOTBETCTBYHLLENO
3asaBneHus. 3asBrneHve OO0MKHO cogepxatb MHdopmauumto o onb3oBaTtene (HaMMeHoBaHue
topnanyeckoro nuua, OM'PH) n KoHTakTHbIe HOMepa, agpeca aneKTPOHHOW NOYThI, Nognexalimne
WUCKMIOYEHNIO M3 CNUCKa pPEeKTaMHOM paccbifikn, a Takke [OOMMKHO ObiTb nognMcaHo
YNOSIHOMOYEHHbIM npeacTasuTenem [lonb3oBaTtend nNo agpecam, yKasaHHbIM B pasgene 15
HacToswero CornawueHus.

10.4. NcKkntoYeHne KOHTaKTHbIX HOMEPOB U apeCcoB 3MEKTPOHHON MOYTLI U3 CMCKa PEeKTaMHON
pacCbifikKn OCYLLECTBSeTCA B TedeHne 5 (natu) paboumx AHEW € MOMEHTa MOonyvYeHus
OnepatopoM COOTBETCTBYIOLLIErO 3asiBNEHUS.

1. MHTENNEKTYAJIIbHbIE NMPABA

11.1. Bce 00bekTbl, pa3melleHHble KomnaHnen Ha cepBucax, B TOM YMCIE 3NIEMEHTLI An3anHa,
TEKCT, rpaduyeckme mn3obpaxeHus, BUOEO, My3blka, 3BYKM, SBAAKOTCA OObekTamu
ncknounTenbHbIX Npae OnepaTopa.

11.2. Bce npaBa Ha 9T 00bEKTbI 3aLUMLLEHDI.

11.3. WcknouuTenbHble MpaBa Ha WUCNOMb30BaHWE TOBAPHbIX 3HAKOB, KOMMEPYEeCKUX
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00603Ha4YeHN U WHbIX OOBLEKTOB WHTENNEKTYyarlbHON COGCTBEHHOCTM, Pa3MELLEHHbIX WU
oTobpaxaeMbix Ha cepBuce, npuHagnexat OnepaTopy, €ero naptHepam W WHbIM
npasoobnagarensam.

11.4. TlonoxeHus HacTosiwero CornaleHnst He MOryT 1 He JOSPKHbI pacLEeHNBATbLCS B Ka4ecTBe
nepedanLlLnx UNu NPeaocTaBnsalLWMX MONb3oBaTensM cepBuca Kakne-nnbo UCKNYUTENbHbIE
(NMMUEH3NOHHbIE) NpaBa Ha ncnonb3oBaHne KoHTeHTa.

11.5. Kpome cnyvaeB, yCTaHOBMEHHbIX HacToswuM CornaweHmemMm, a Takke OEeWCTBYIOLWMM
3akoHogaTenbcTtBoM P®, Hukakon KOHTEHT He MOXeT ObiTb CKOMUPOBaH, nepepaboTaH,
pacnpocTpaHeH, onybnukoBaH, ckayaH, nepedaH, npodaH MM UHbIM CcnocoboM MCMonb3oBaH
UenMkoM unu no 4actam 6e3 npegBapuTENbHOrO paspelleHust npaBoobnagaTens, 3a
WCKNIOYEHNEM CriyYaeB, Korga npaBoobnagartens siBHbIM 00pa3om Bbipaswi CBOE cornacue Ha
cBoboaHoe ncnonb3oBaHne KoHTeHTa nobbiM nuuom. BocnponsseneHue, konnpoBaHue, cbop,
cucTematusdaums, xXpaHeHue, nepegada KoHTeHTa C uUenbko co3gaHust Gasbl OaHHbIX B
KOMMEpPYECKUX /UM HEKOMMEPYECKUX Lensax n/mnmn ucnonb3oBaHne KOHTEHTa NOMHOCTBIO UMK
B Ntoboi ero 4yactu, He3aBUCMMO OT crnocoba ucnonb3oBaHud, 6e3 cornacmuss Onepatopa He
aornyckaeTtcs.

12. OBPABOTKA OAHHbIX O MOJIb3OBATEIJE

12.1. Tllepepn ucnonb3oBaHMeM CanToB U cepmcoB KoMmnaHum, Nonb3oBaTesib AaeT corfacue Ha
06paboTKy MnepcoHarnbHbIX AaHHbIX B COOTBETCTBMM C [lonNUTMKOM KOHMMAEHLMANbHOCTU U
Monutnkon uncnonb3oBaHus annos Cookie - pasmelwieHo Ha Cante (MpunoxeHue Ne 2 K
HacTosilwemy CornaweHuio).

13. ycnoBusd Ucnosib30OBAHNA UH®OPMALIMN. KOHPUOEHLUMANIBHOCTb

13.1. lNpegctaButenb nonb3oBaTensi/nonb3oBaTeflb HE BApaBe UCNONb3oBaTb MHGOPMAaUMIO,
CTaBLUYDO €My W3BECTHOW B npouecce nonb3oBaHus CepBucamun, B KakmMx-Nnmbo MHbIX Lensx,
Kpome nonydeHns mHdopMaumm ¢ HamMmepeHnem O3HaKOMUTBCHA C MHGopMaumMen O NpogyKTax
KomnaHun, akumsx, BbIrOAHbIX NPeafIoKeHUsAX, HOBOCTSX, TOBapax 1 YCNoBuaX UX npuobpeteHuns
N/VNn 3aKNYUTb COENKY.

13.2. MNpegctaBuTtenb nonb3oBaTensd He BNpaBe WCMNONb30BaTb MHAOPMAaLMIO, yKa3aHHYH B
nyHkte 13.1, B npeanpuHUMaTenbCKuxX Lensax, nepegasatb yKasaHHYH UMHdopMauuio TPeTbUM
nMuam  Ha BO3Me3gHon/6e3BO3MEe3HOM OCHOBE, KPOME KaK CBOWM  YNOMHOMOYEHHbIM
COTPYAHMKAM M CTPOro Ang uenemn, o603HayYeHHbIX B NyHKTe 13.1.

13.3. VickntountenbHble NpaBa Ha COBOKYMHOCTb MHGpOpMaLmMK, NpeacTaBneHHoON Ha cepBurcax (B
TOM uucrie 6Gasbl [JaHHbIX, MpeacTaBrneHHas Ha cepsBucax) npuHagnexar OnepaTtopy.
Monb3oBatens He BrpaBe KakMm-nmbo obpasom ©0e3 npenBapuTENbHOMO MUCbMEHHOrO
cornacoBaHusa ¢ OnepaTtopomM MCNONb30BaTh MOMYYEHHYID Ha cepBuUce MHopmaumio nHade,
Hexenu npegycMoTpeHo nyHkToM 13.1, B TOM 4ucrie He [JONYCTUMO: KOMUPOBaHWe,
BOCMpoOu3BeaeHne, pacnpoctpaHeHue, nepepaboTka, co3gaHve Npou3BOAHBLIX NMPOU3BEOEHUN,
ncnonb3oBaHMe nbbIX MHCTPYMEHTOB aHanui3a, MOHUTOpuHra, cbopa wuwHdopMaumm us
cepsucos KomnaHuun. He gonyckaetca 6e3 npenBapuTenbHOrO NMCbMEHHOMO COrfacoBaHUA C
Onepatopom pacnpocTpaHeHne (B nwbon dopme, BHE 3aBUCUMOCTM OT Kpyra nvu)
aHannTU4eCKMX MatepuarnoB, CO34aHHbIX Ha OCHOBE MH(popMaLMK, cooepKaLlencs B cepmcax
Komnanuw.

13.4. Tlonb3oBatenb 00s13aH BO3OEPXMBATbCA OT  PacnpPOCTPaHEHNA HEeOoCTOBEPHOWN
nHopmaumm o dakte coTpygHudectBa mexgy [lonb3oBatenem u Onepatopom, a Takke
YCIOBMAX TAKOro COTpygHu4ecTsa.

13.5. HapyweHvne npeacrtaButenem nonb3oBaTensa/nonb3oBareneM YCroBUMA HaCTOSILLEro
cornaweHns sIBNseTca OCHOBaHWEM AN OAHOCTOPOHHEro otkasa Onepartopa OT MPUHATLIX Ha
cebsi 4OroBOpHbIX 06513aTENBLCTB, a TakKe MOXET MOCNYXUTb OCHOBAHUEM A1 OrpaHUYEeHns nnm
npekpaLleH1s JOCTyna K akkayHTy nonb3oBaTtensi u cepsmncam KomnaHum.

13.6. Kommepueckue ycnoBus caerku, nrarexHas AUCUMNIIMHa CTOPOH B paMKax COenkw,
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WH(OpMaLMS O MNPOMEXYTOUYHBIX W OKOHYaTeNbHbIX B3auMopacyeTax, aHanuTuyeckas Wu
cratucTnyeckas nHdopmaums o NPeTeH3nsiXx CTOPOH APYr K APYry B pamkax caoenku (Bknwodas
cogepxaHue TpeboBaHWA, OCHOBAHUA NPEObSBMEHUS, KONMMYEeCTBO W np.), SBMSHOTCA
KOHmaeHuunansHon uHdopMaunen. [lonb3oBatens He BnpaBe 06e3 nNpeaBapUTENbLHOMO
cornacoBaHus ¢ OnepaTtopoM packpbiBaTb UH(OPMALMIO O KOMMEPYECKUX YCMOBUSX CAErKU
KOMYy-Nnbo KpOMe  YMOMHOMOYEHHbLIX COTPYOHMKOB, ayaAUTOpPOB, NpodecCUOHanbHbIX
KOHCYNBTAHTOB, KPEAUTHBIX OpraHn3auuin Npu yCrioBMM NPUHATUS yKasaHHbIMU Nuammn Ha cebst
06sa3atenbCTB 0 HepasrnaweHun. Nomumo aTtoro, gonyckaeTca packpbiTve [lonb3oBatenem
KOH(pmaeHUnanbHon WHGOpMaLMM HanoroBbiM U WHbIM KOMMETEHTHbIM FOCY4apPCTBEHHbIM
opraHam Ha OCHOBaHMM MX 3aKOHHOro TpeboBaHMs N B 0O0beme He Boree 3anpoLLEHHOrO.

14. NMPOYME YCNOBUA

14.1. Hactosiwee CornawleHne n Bce OTHOLWIEHUS, CBsI3aHHbIE C ucnornb3oBaHnem Cepaucamu,
perynupyoTcs 3akoHogatensctsom PO.

14.2. JloOble crnopbl, CBSA3AHHbIE C 3aK/IOYEHMEM, W3MEHEHWEM, WCMOMHEHWEM WK
npekpaweHmem Hactosiwero CornaweHns, noanexaTr paspelleHnto B COOTBETCTBUM C
3akoHogaTensctBoM P® nytem npoBegeHuss neperosopoB Mmexay CtopoHamu. B cnydvae
MHMUMaumm cyaebHoro pasbupartenbcTBa, €cnu MHOe He npegycmoTpeHo [loroBopom, Aeno
noanexuT nogadve B ApoutpaxHbii cyg MockoBckon obnacTw.

14.3. [lo o6paLleHns B cya C UICKOM MO Ccnopam, BO3HUKAOLMM U3 OTHOLLEHU Mexxay CTopoHamu
HacTosiLero CornawleHusi, obsizatenbHbIM SIBNSIETCA NPeabsBReHNE NPETEH3NN.
[MpeTeH3NoHHO-CyaebHy0 KOPPECNOHOEHUMIO CTOPOHbI HaMpaBrnsilOT APYr APYry UEHHbIM
MOYTOBbLIM OTMPABIIEHNEM UM KyPbEPCKOWN CNY>XO0M C ONUCHIO BIIOXKEHUS.

14.4. lMony4yatenb npeteH3un B TeveHune 30 (TpmauaTb) KaneHA4apHbIX OHEW CO OHS ee
Nnony4YeHns, MMCbMEHHO YBEAOMIISIET 3aABUTENSA NPETEH3MM O pe3yrnbTatax ee PpacCMOTPEHNS.
14.5. Onepatop ocTaBnseT 3a cobon Npaeo Ha NyérnmMkauunio yTOYHEHWI, NOACHEHUIN, N3MEHEHU
N KOPPEKTUPOBOK k CornatueHunto Ha Cante KomnaHumn.

14.6. Tlonb3oBatenb 00s3aH NEPUOAMYECKM 3HAKOMUTLCS C  akTyanbHOW peaakumen
HacTosilwero CornaweHns ¢ Lenbio N3y4eHnss BHECEHHbLIX U3MEHEHUI, BHECEHHbIX B €r0 TEKCT.
Mpogomkaa wucnonb3oBaHne CepBMCOB Mocne BCTYMfEHWS B CWUy COOTBETCTBYHOLLMX
nameHeHun, Nonb3oBaTenb BblpaXaeT CBOe corrnacue ¢ ycnosusamu CornawieHnss B HOBOW
pegakuumn.

Mpn Hecormacumn [lonb3oBaTenda ¢ HacToswwmm CornaweHneM W BHECEHHbIMM B HEro
nameHeHusiMmn [Monb3oBaTenb 006s13aH He3amMennuUTENbHO BO3AEPXKATbCs OT WCMONb30BaHMUS
CepBucos.

15. KOHTAKTHAA UHO®OPMALIUA

3avHTepecoBaHHble Nn1Ua BNpase HanpaBuTb CBOe obpalleHne no agpecy areKTPOHHOW NOYThI:
info@novaroll.ru a Takke - no4yTOoBLIM OTNpaBneHnemM B info@novaroll.ru, a TaKke - NOYTOBbIM
otnpaeneHnem B OO0 "T.C.H.", agpec 194352, r. CaHkT-lNeTepbypr, BH.Tep.l. MyHMLMNANbHLIN
okpyr Cepruesckoe, annes lNpugopoxHas, a. 8, nutepa A)
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MpunoxeHune Ne 1 - MapTHepsbI

000 "KomnaHus Hoesa Ponn"

MywkunHo, w. KyapuHckoe, g. 2-A cTp. 5, atax 2)

(MHH 5038050970 agpec 141205, MockoBckasa obnacTb, T.

00O " Ynakoeka n Cepsuc " (MHH 7716533436, agpec 141006, MockoBckas obnacTb, T.
MbiTnwm, w. Bonkosckoe, Bng. 5A ctp. 1, odomc 406A/4)

OOO "Hoea Ponn - ctpeny" (MHH 5038051300, agpec 141205, MockoBckaa obnacTtb, T.
MywxkunHo, w. KyapuHckoe, a. 2-A)

OO0 '"Tanepes [lNpodeccunonanos" (MHH 7703811220, agpec 123242, r. MockBa, BH.Tep.r.

MyHuumnaneHbin Okpyr MNpecHeHcknin, NN KyopuHekas, a. 1, nomed. 5A)

MpunoxeHune Ne 2 - NNepeyeHb canToB

pro.novaroll.ru
packfilm.ru
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